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Customer Information — Update on Strike Situation in Norway

Please be informed that the strike actions in Norway are continuing. The Norwegian Transport Union (NTF)
fights for higher wages and a harmonisation of the salaries of temporary staff. Negotiations have been

continuing all night and still this morning, however without any reasonable results so far.

As a consequence of the strike, there are no operations possible at all Norwegian ports except Oslo until
further notice. However, also in the port of Oslo various crane drivers stopped working temporarily.
Consequently, also in Oslo interferences in operations have to be taken into account. At least for the Oslo pilots

the likeliness of joining the strike is banned due to an agreement which was reached just this morning.
Until the ports of Brevik, Kristiansand and Moss continue operations, Team Lines is forced to route all Norway
vessels via Oslo and trusts that operations will run without severe hindrances there. Today M/V Hanni and M/V

Jana arrived in Oslo and operations are running smoothly so far.

Our customer service desks will keep you posted about individual alternatives to route your cargo for the

upcoming departures depending on the development of the strike situation.

We will keep you posted about the latest developments and ask for your kind understanding for not being able

to provide our regular services to Brevik, Kristiansand and Moss.

In case of further questions please do not hesitate to contact:

Mr. Hans-Christian Mordhorst Mr. Frederik F. Kamperman

Chief Commercial Officer General Manager Norway

E hans-christian.mordhorst@teamlines.de E fred.kamperman@teamlines.no
T +49 40 37602-410 T+47 22483036
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