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Friday, 21. May 2010

Customer Information — Strike Announcement for Norwegian Ports

Please be informed that the Norwegian national transport union NTF announced strike actions starting as from

25. May 2010 06:00 a.m. for several Norwegian ports.

Kristiansand and Brevik will most likely be involved. It is still to be decided whether the port of Moss will be
affected as well. However, we consider operations at the port of Oslo to remain stable. In case the strike will be
enforced, all units which have been already loaded for the affected ports, will be discharged at the port of Oslo

and be available there for pick up.

We are working on various re-routing solutions and our customer service team will revert with individual

suggestions in due time.

Please be reassured that we will keep you posted about the latest developments of the local situation and ask

for your understanding in case of short notice impacts on our schedule.

In case of further questions please do not hesitate to contact:

Mr. Hans-Christian Mordhorst Mr. Frederik F. Kamperman

Chief Commercial Officer General Manager Norway

E hans-christian.mordhorst@teamlines.de E fred.kamperman@teamlines.no
T +49 40 37602-410 T+47 22483036
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