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Customer Information — Update on the Strike Situation in Norway (ll)

For the time being, we unfortunately have to announce that the strike situation in Norway remains unchanged.

The involved parties have been discussing until late Sunday evening, however without any positive result. On
the contrary, as a means to intensify the pressure, the union called for even more support from its members. It
is expected that around 20.000 more union members from other port sectors and municipalities will join the

strike actions from now on.

Consequently, the situation for Team Lines and its customers remains unchanged. The ports of Kristiansand,
Moss and Brevik are currently not operating vessels. However, we expect operations at the port of Oslo to

remain stable.
For the time being Team Lines is forced to route any cargo to and from Norway via the port of Oslo. We hope
for your understanding and kindly refer to our local customer service teams who will support you in your

alternative cargo-routing decisions.

In case of further questions please do not hesitate to contact:

Mr. Hans-Christian Mordhorst Mr. Frederik F. Kamperman

Chief Commercial Officer General Manager Norway

E hans-christian.mordhorst@teamlines.de E fred.kamperman@teamlines.no
T +49 40 37602-410 T+47 22483036
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