)
@ TEAMLINES

Monday, 07. June 2010

Customer Information — Update on Strike Situation in Norway (ll)

Please be informed that we can meanwhile report some progress on the strike situation in Norway. Last night
the parties reached an agreement, so that all terminal workers organised via NTF transport union will waive
their strike actions. However, discussions with other union members are still continuing also including port

crane operators who are still involved in the work stoppages.
In particular please take note of the situation in the individual ports:

Oslo: no strike actions, operations remain stable

Brevik: strike actions are interrupted, vessels can be operated again meanwhile

Kristiansand: one crane driver is not unionised = operations will start again as from tomorrow, with a lower
productivity though

Moss: no operations for the time being = negotiations are still continuing

This week following vessels are concerned:

M/V Gotland: we have to cancel our Moss call

M/V Hanni:  we have to cancel our Kristiansand call due to the lacking availability of work

M/V Wega: all Norwegian ports will be served as planned

Our customer service teams will keep you posted about particular departures and vessel rotations in order to

optimise your export and import cargo flows from and to Norway.

In case of further questions please do not hesitate to contact:

Mr. Hans-Christian Mordhorst Mr. Frederik F. Kamperman

Chief Commercial Officer General Manager Norway

E hans-christian.mordhorst@teamlines.de E fred.kamperman@teamlines.no
T +49 40 37602-410 T +47 22 48 30 36
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