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Customer Information — Update on Strike Situation in Finland (IV)

Please be informed about the latest developments referring to the strike situation in Finland:

bus drivers’ and lorry drivers’ unions have been in discussions yesterday without results

- they started strike actions as from 02. March 2010, 18:00 (CET)

- negotiations are currently proceeding

-> the arbitrator is waiting for an answer from the union regarding the lorry/truck/bus dispute until
14:00 (CET)

the stevedoring negotiations should start this afternoon, but there is no guarantee of arbitrator’s

proposal to the stevedores as yet

It becomes evident that the situation is currently very unstable and unpredictable. Please note following

comments:

M/V A La Marine (ETS HAM 26/02, ETS RTM 27/02, ETA HEL 02/03)

-> in order not to take any risk, Team Lines will, as announced earlier, discharge all Finland-bound
cargo on board the vessel in Helsinki

M/V Pantonio (ETS RAU 03/03)

- in case of no further incidents the vessel will leave Rauma as scheduled

M/V Navi Baltic (ETS RTM 06/03, ETS HAM 08/03, ETA KTK 11/03, ETA HEL 12/03)

- Team Lines will have to decide upon the strike situation whether this departure can take place
M/V Pengalia (ETS HAM 09/03, ETA RAU 13/03)

- Team Lines will have to decide upon the strike situation whether this departure can take place
M/V Klenoden (ETS HAM 10/03, ETA TKU 13/03)

- Team Lines will have to decide upon the strike situation whether this departure can take place

According to the governing bills of lading / sea waybills, we cannot but reserve all of our rights under the

contract of carriage.
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Port Wed3/03 Thu4/03  Fri5/03 | Sat6/03  sun7/03 | Mong/03  Tue9/03 Remarks
Kotka .
Strike announced for 04/03
Helsinki ALAM .
ditto
Rauma PANT .
ditto
Turku

STRIKE ACTION ANNOUNCED
CONSEQUENCES OF STRIKE TO BE ANTICIPATED (RESULT OF A BACKLOG OF OPERATIONS)

LIMITED CONSEQUENCES (E.G. RESULT OF THE OVERTIME BAN)

Legend: Announced Strike Actions:
ALAM | M/V A La Marine NABA M/V Navi Baltic Lorry Drivers as from TUE 02/03
EMOT | M/V Emotion PANT M/V Pantonio Terminals s from THU 04/03
Forwarders as from FRI 05/03
KLEN M/V Klenoden PENG M/V Pengalia

Please be assured that we will keep you updated on further developments in Finland in due time.

Please do not hesitate to contact the local Team Lines office for any further information or queries regarding
your cargo.

For further questions or guidance on the strike situation please refer to:

TEAM LINES Finland OY
Managing Director

Mr. Markus Rautanen

Phone: +358 10 5775701
E-mail: markus.rautanen@teamlines.fi
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