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Monday, 01 February 2010

Customer Information — Strike in Finland

Due to the termination of the common labour agreement between the Finnish Transport Workers’ Union AKT
and the Finnish Port Operators Association, first strike actions have been announced.

The labour union branches in Turku, Helsinki and Kotka have just informed about a 1 day strike to start
tomorrow morning at 06:00.

Despite the fact that our schedule is still valid, please take note of following departures which might be
affected:

M/V Klenoden: Operations in Turku are expected for Wednesday 03/02 instead of Tuesday 02/02
M/V Iduna: Kotka: Wednesday 03/02
Helsinki: Thursday 04/02

Please note that due to the backlog of vessel operations the availability of gangs might be limited.
Consequently, delays and short-term adjustments to our sailing schedule have to be taken into account.

Besides, please be informed that overtime work is prohibited starting from tomorrow 06:00 in all Finnish ports
until any agreement is fixed. Furthermore, an official strike warning for 19 February 2010 has been given.

We sincerely hope that our services will not be seriously affected, however we hope for your kind
understanding in case vessels are being delayed or schedules have to be adjusted.

We will keep you posted about the latest developments in due time and thank you for your consideration.

In case of any further questions please refer to your local contacts.
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