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Monday, January 25, 2010

Customer Information — Crane Breakdown in Ahus
Dear Customers,

Please be kindly informed that the port of Ahus faces severe operational problems due to the
collapse of their crane last Friday. Consequently, container operations were stopped with immediate
effect.

According to port information, it is planned to install a mobile crane. However, at present there is no
replacement equipment available yet. Consequently, regular loading and discharging operations do
not seem to be feasible within the next few weeks.

In cooperation with our local colleagues, we are currently considering all possible alternatives to
cope with backlogged and future Ahus cargo. We will keep you posted about possible solutions as

soon as possible.

We hope for your kind understanding and will revert in due time.



