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Thursday, 13th October, 2011

Customer Information — New RUS 2 Service to St. Petersburg (PLP Terminal)

To our valued customers:

We are pleased to announce that Team Lines will enhance its Russia service coverage by
implementing a new service to St. Petersburg from November onwards (RUS 2) which will call at the
terminal of PLP. The RUS 2 service will connect Bremerhaven and Hamburg with St. Petersburg on a

weekly basis. The rotation of the service is as follows:

Port (Terminal) ETA ETS

' Bremerhaven ~ SAT  SUN |
Hamburg SUN MON
St. Petersburg (PLP) FRI SAT
Hamburg TUE

The first vessel to call at the PLP terminal at St. Petersburg is scheduled to leave Bremerhaven and
Hamburg as follows:

ETS Bremerhaven: November 6"‘, 2011

ETS Hamburg: November 7', 2011

ETA St. Petersburg: November 11"‘, 2011

At Team Lines we are constantly striving to provide our customers with the best possible service. In
addition to the already existing RUS 1 service the new RUS 2 service will expand our service for the

port of St. Petersburg.

Should you have further questions or require further information about the new RUS 2 service please

contact our dedicated sales or customer personnel at your local Team Lines office.

With best regards
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