TEAMLINES

24. January 2012

Customer Information — Reorganization of POL 2 Service to Poland
To our valued customers:

We are pleased to announce that Team Lines will enhance its Poland coverage by adding Bremerhaven to its
existing service.

The POL 2 service will connect Hamburg and Bremerhaven with Szczecin and Gdansk on a weekly basis. The
rotation of the service is the following:

‘Pot  ETA  ETS
Hamburg MON MON
Bremerhaven TUE TUE
Szczecin THU FRI
Gdansk SAT SAT
Bremerhaven MON MON
Hamburg MON TUE

The first calls of the adjusted service are scheduled as follows:

ETS Hamburg: 30 January 2012
ETS Bremerhaven: 31 January 2012
ETS Szczecin: 03 February 2012
ETS Gdansk: 04 February 2012

At Team Lines we are constantly striving to provide our customers with the best possible services.

If you have any additional questions or require further information about the POL 2 service please contact your
local Team Lines Office.

With best regards

Local Contacts:

TEAM LINES Germany TEAM LINES POLSKA Sp.z.0.0
Customer Service Supervisor Managing Director

Mr. Sven Roxin Mr. Wojciech Muchlado
sven.roxin@teamlines.de wmuchlado@teamlines.pl
Phone: +49 40 37602 173 Phone: + 4858 7647 650
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